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➢ Communication withEUIPO

o Fax Farewell –welcomeeComm!

o FullyeComm

o Fax / CorrespondenceAlternativefromtheUser Area

o File sharingfromoutsidetheUser Areatacby links

o Replacingattachmentsbyhyperlinks

o New aceptable  datacarriers-USB and pen drives

o Schedule a call/ chat

➢ EUIPO Guidelines–latestchanges

Outline



01/03/2021 

➢ use of fax officially decommissioned by EUIPO Decision of 

Executive Director No 20-9 Arts. 1-2

➢ eCommas accepted means of communication with the Office in 
all EUTM and RCD procedures

➢ No longer possible to opt out!

➢ Switch to eCommis automatic for all users

Fax Farewell –welcome eComm!
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https://euipo.europa.eu/ohimportal/en/decisions-and-communications-of-the-executive-director


➢ From now on, all new Office communications 
are to be found in a single place in the User Area

➢ Conveniently categorized tabs →

➢ Reply button (             ) designed to make 
communications more consistent and easier to 
track

➢ Available to use for almost all EUIPO 
communications

➢ Where unavailable –correspondence 
alternative can be used

Fully eComm
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Option to addattachments tocommunications→

eComm - replies
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➢IMPORTANT! ifattachments needto be 
confidential, youneedto  specifyby ticking
the relevantbox. Confidentialityrequests
needtobe justified! 

Communication with EUIPO →



Fax Alternative = Correspondence Alternative

As from 1 march 2021:

“Fax Alternative” renamed “Correspondence Alternative”



Additional  online (back up)solution 
onlywhen:

➢ technical difficulties occur with 
e-Reply button and other 
communication options 

➢ there is no e-filing or e-Action 
suitable for your request 

➢ the eCommyou received from 
the EUIPO has no eReply
button

Correspondence Alternative from the User Area
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➢ File-sharing -intended as a fall-back solutionwhenno connectionwith theOffice 
systemispossible

➢ Availableduringofficebusiness hours

➢ Samecredentialsas for the User Area

➢ PlatformindependentfromEUIPO website

File-sharing
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Replacing attachments by hyper links

• On 15 April 2021 the EUIPO will launch a 6-month pilot to replace attachments with links in official 
outgoing communications.

• Best practice tells us that sharing links rather than attachments reduces the risk of spam, delivery 
failure and taking up too much space.

• If successful, the solution will be implemented as standard practice from mid-October 2021.

• The links will be available from the User Area and will look something like this:



Replacing attachments by hyper links



➢ As from 1 March the Office does notaccept external hard drives, memory cards, CD ROMs, DVDs, other optical discs or 
magnetic data carriers of any kind

➢ Acceptabledata carriers(DCs):

➢ USB flash drives

➢ Pen drives, or

➢ Similar USB-type memory units

New acceptable data carriers - USB and pen drives  
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Decision of Executive 
Decision No EX-20-10

https://euipo.europa.eu/tunnel-web/secure/webdav/guest/document_library/contentPdfs/law_and_practice/decisions_president/EX-20-10_en.pdf


➢ Technical specificationsregardingacceptedformats:

a) graphic representations, images and photographs in JPEG and JPG format;

b) sound files in MP3 format;

c) videofiles in MP4 format;

d) 3D models in STL, OBJ or X3D format;

e) other attachments, including written submissions in PDF, TIFF images, JPEG and JPG format

➢ File size–max20 MB per document

o With this reduced file size, the content of the data carriers can be incorporated to form part of the 
electronic file, which will then be visible in ‘online access to files’ (open to public inspection) and can be 
sent as attachments to eComms

USB and pen drives – technical specifications for annexes submitted on those DCs
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!Also see EUIPO Website-FAQ Website-Technical Information-Attachments

https://euipo.europa.eu/ohimportal/en/help-technical-information#attachments


Key takeaways
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Watch this 30-minute webinar for the new rules 
applicable from 1March 2021.

Don’t have 30 minutes? Here are some selected highlights:

1. Acceptable means of communication (5 min 15 s)
2. Data carriers (7 min 55 s)
3. Best way to communicate with the EUIPO (10 

min 17 s)
4. How to use the ‘Fax alternative’ option in the User 

Area (14 min 3 s)
5. File-sharing option, in event of lack of connection 

with the EUIPO (18 min 23 s)

https://euipo.europa.eu/knowledge/enrol/index.php?id=4183


Schedule a call
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Schedule a call 
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Chat
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The EUIPO has revised its Examination Guidelines for European Union Trade Marks (EUTM) and Registered Community 
Designs (RCD). The new edition entered into force on 1 March 2021, following the approval of the Executive Director by 
means of Decision EX-21-1.

Thanks to the new features introduced in the Guidelines in 2019, all the changes in the new edition can be compared with the 
previous edition by switching on the ‘Show modifications’ option at the top part of the electronic version of the Guidelines. 

EUIPO Guidelines / latest changes

EUIPO GUIDELINES

https://euipo.europa.eu/tunnel-web/secure/webdav/guest/document_library/contentPdfs/law_and_practice/decisions_president/EX-21-01_en.pdf


If you would like to know more about the changes we invite you to take a look at ‘The 2021 Guidelines’, published in the 
February2021 edition ofAlicante News, or the webinar ‘New Edition of the EUIPO Guidelines’, which was 
held on 23February 2021.

The latest edition of the guidelinesis available in the five working languages of the EUIPO: English, French, German, Italian and 
Spanish. It will also be made available in the other 18 official languages of the EU during the course of 2021.

EUIPO Guidelines / latest changes

EUIPO GUIDELINES

https://euipo.europa.eu/ohimportal/en/alicante-news
https://euipo.europa.eu/knowledge/course/view.php?id=4215
https://euipo.blumm.it/event/webinar/20210223-1000-sl
https://guidelines.euipo.europa.eu/1922895/1923283/trade-mark-guidelines/1-introduction


THANK YOU

@EU_IPO

EUIPO

EUIPO.EU

https://twitter.com/EU_IPO
https://www.linkedin.com/company/euipo
https://www.facebook.com/EUIPO.eu
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